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INTRODUCTION

This issue of the Arlington Strong Neighborhood Initiative (ASNI) covers both the
fourth quarter of fiscal year 2011 and first quarter of fiscal year 2012. The report
includes neighborhood and community events, partnership activities, and pro-
gress made implementing the fiscal year 2011/2012 Business Plan during the
months of July through December. Milestones focus on the areas of People,
Opportunity, and Place.
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SERVICE TEAM UPDATES

Keep Texas Beautiful (KTB), a statewide
grassroots environmental and community |
involvement organization, recently named
Arlington a Gold Star Affiliate, which is
the highest status any community affiliate
can achieve. Arlington successfully imple-
mented programs to prevent litter, reduce waste, beautify commu-
nity areas and educate local citizens last year. KTB also awarded
Arlington a Certificate of Merit for the Governor's Community
Achievement application.

AFFILIATE 48

The Water Utilities Department earned a national honor for its pub-
lic drinking water system. The Association of Metropolitan Water
Agencies (AMWA) awarded Arlington the Gold Award for Excep-
tional Utility Performance.

il «Chris Huff of the Code Compliance Services De-
partment was presented with the Texas Animal
Control Association (TACA) Humane Educator
Award.

The Arlington Funding Information Center (AFIC) ended the 2011
fiscal year having served 182 businesses and 65 non-profits
through training workshops with a total attendance of 252 patrons.
The 2011 fiscal year total grant database increased 327.2% from
the previous fiscal year.

Arlington is going high-tech with new automated water meter
readers. About 17,000 residential and commercial water custom-
ers will have new water meters that will make meter reading
more accurate and will help customers analyze their usage and

determine if they have a leak. As of
January 6,560 new meters have been
installed. Installations are estimated to
be completed by summer of 2012.

The Code Compliance Department
closed 44 dangerous and substandard
structures cases. Over $12,000 in sav-
ings from the demolition fund will be
carried over to the next fiscal year.

The Arlington Police Department began
an expansion of the Citizens on Patrol
(COP) program with new City-issued
vehicles. The COP program has been active in Arlington since
the early 1990s, but is now developing a higher visibility in the
community.

The Water Utilities Department exchanged 188 showerheads
and provided over 900 high-efficiency toilets to Arlington resi-
dents through the “Go With the Flow” residential toilet distribution
program.
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RESIDENT ENGAGEMENT

o The annual Arlington Ecofest at-
tracted over 600 residents in Sep-

tember and provided various water

conservation classes, demonstra-
tions, and city booths. Over 400
residents attended the “Make a
Rain Barrel” presentation and over
250 rain barrels were built and
taken home with the residents.

o  The Water Utilities Department
presented several water conserva-
tion presentations throughout the

summer with over 150 participants total.

ship.

neighborhood

oThe annual Youth Responsible Pet
| Grooming Academy educated 26 youth in
responsible pet grooming and pet owner-

eThe Lake Port Meadows HOA hosted a

Halloween Parade with over

40 participating kids.

o  The Parkview Addition Community hosted a 4th of July picnic in
the neighborhood’s new wildflower/butterfly garden. Approxi-

mately 100 residents attended the event.

o The Arlington Animal Services Center
hosted their annual “Paws with Santa
Claus” event and provided 94 low-cost
vaccines, 12 heartworm tests, and 12

microchips.

Arlington Housing Authority Updates

O The Arlington Housing Authority
(AHA) completed 48 residential
housing rehabilitation projects,
exceeding its six month goal of
37 units.

0 Through the Weatherization As- ©
sistance Program, the AHA wea-
therized 56 homes and secured
non-federal funding to continue
providing this service to Arlington
residents at the conclusion of the
Department of Energy-funded
program.

0

¢ Through the end of the reporting
period, the Arlington Housing
Finance Corporation reserved
funding for 20 households for the
Mortgage Credit Certificate pro-
gram. To date, 70% of funding
has been utilized.

The Arlington Housing Author-
ity's Neighborhood Stabiliza-
tion Program (NSP) helped two
households purchase formerly
foreclosed homes that had
been completely renovated
with NSP funding.

Three additional applications
have been received for the
Arlington Home Improvement
Incentive Program, which cre-
ates a financial incentive for
property owners to make im-
provements to residential prop-
erties.
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More than 200 city officials, commu-
nity partners, friends and neighbors
attended Splash Day, a grand re-
opening of the Lake Arlington Library
in September.

The East Arlington Branch Library hosted the Annual Courtyard
Celebration in October with approximately 225 people in atten-
dance.

8 *The Arlington Public Library and Parks and
=4 Recreation Department hosted the annual
Lake Arlington Paddling Adventure in October,
with 190 in attendance.

Nearly 350 children and parents attended the YMCA Boo Bash to
get treats and information about reading and using the library.

The Arlington Public Library celebrated their Friends of the Li-
brary group as part of National
Friends of Libraries Week.

This year's Book It for Literacy at-
tracted 165 racers for Arlington ,
Read’s annual race at River Legacy |°
Park.

A Public Construction Meeting for the Rolling Meadows Phase 2
Water and Sewer Renewals project was conducted in September
with approximately 40 residents in attendance.

oThe Arlington Animal Services
Center held an event on July 30
offering free animal education
classes, low-cost vaccines and
micro-chipping, and licensing of
animals. Mayor Cluck proclaimed
July 30 as Responsible Pet Owner-
ship Day.

The Arlington Public Library staff performed a puppet show and
read books to nearly 100 children at the Breakfast with Santa
event at the YMCA.

The Parkview Addition Community collected
and distributed donations for the Tanglewoo
Apartment fire victims. Donations of house-
hold goods, sheets, towels, furniture and
shoes were collected and instrumental in
outfitting 11 displaced fire victims.

Over 200 citizens dined with the Mayor for
the Annual Holiday Luncheon at the Senior
Center.

Over 5,000 people showed up for the first Christkindl Market in
December. The Christkindl Market
featured 50-plus booths selling authen-
tic German cuisine, entertainment and |
crafts, and appearances from holiday |
icons Father Christmas and the Christ-
kind Angel.
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PARTNER INITIATIVES

The Arlington Fire Rescue attended
the Golden PAWS October meeting to
provide information about the Vial of
Life program.

Community Partner, Petmate, donated
approximately $6,300 to the Arlington
Animal Services in pet bedding and
stainless steel bowls.

2 { eUT-Arlington partnered with Arlington Independent
. )' School District to create a Reading with Mavericks liter-
. | acy program for elementary school children.

8 «Ousley Junior High School donated over 114 stuffed
animals in support of the City’s pet therapy program for
local nursing, retirement, and rehabilitation facilities.

The Library LiNKs partnership with the Arlington Independent School
District and YMCA continues to reach the community through service
delivery at seven participating schools and
the South Cooper Branch of the YMCA.

20 UT-Arlington students volunteered their
time at the animal shelter to help clean,
construct shelving and assist where
needed.

Arlington Reads celebrated the opening of

the Literacy House and its new partnership with Arlington Rotary Club
and the First United Methodist Church with 120 in attendance. This
joint effort provides additional classroom space and expanded literacy
programs including basic literacy, Pre-GED, and GED, ESL, work-
place literacy and early childhood programs.

o Arlington Animal Services, in conjunction with Part-
ners of Arlington Animal Services (PAAS), created a
Pet Angel tree during Christmas for citizens to help and

adopt pets.

o  The Arlington Housing Authority
held a golf tournament at Tierra
Verde Golf Club in September
benefitting the American Heart
Association. 55 golfers partici-
pated, raising $2,800 towards the
City’s goal.

e  The Randol Mill Park West COP collected 311 pairs of socks
and 144 pieces of underwear for Mission Arlington.

o The East Arlington family Support Center offers a Ride2Work
program to Arlington residents for jobs, job training, job inter-
views, educational services, and daycare.

¢ Arlington Housing Authority (AHA) staff held a food drive in
November benefiting Mission Arlington. During the Christmas
season, AHA adopted several families from Safe-
Haven.

e Over 50 UT-Arlington students
visited local business owners,
bearing gifts of UT Arlington flags,
pennants, and photos for store
display in an effort to promote
university and local business part-
nership.

e MHMR facilitated a town hall meeting in August to help find
the gaps in mental health services that affect veteran men
and women who have served overseas in the Afghanistan
and Iraq wars.

oUT-Arlington hosted a Fall Festival
during their annual Parents and Family
Weekend on October 22, 2011.

3 il |

FREE PRESCRIPTION DISCOUNT CARD PR‘_

Arlington has launched a program to help provide residents with some
relief from the high cost of prescription medications. Through the pro-
gram -- sponsored by the National League of Cities (NLC) -- the City
is making free prescription discount cards available to residents. The
discount cards offer residents an average of 23 percent savings off
the retail price of prescription medications. The NLC Prescription Dis-
count Card can be used by all residents of Arlington and has no re-
strictions based on a resident’s age, income level, or existing health
coverage. The card can be used at pharmacies around the city, as
well as at more than 60,000 participating retail pharmacies across the
country.

“Given the current economic climate, where many people need to
watch what they spend, we are happy to partner with the National
League of Cities to make this prescription discount card available to
our residents,” said Mayor Robert Cluck. Council Member Sheri Cape-
hart, who has been working with the NLC over the past three years to

bring the discount card program to Arlington, says the City is always
looking for programs like this one that benefit residents. “We are so
excited to partner with the NLC to offer this prescription discount
card to residents of Arlington,” said Capehart.

Residents can obtain a free NLC Prescription Discount Card in a
number of ways. They can print them from the Internet at
www.caremark.com/nlc or can get a card at all Arlington libraries,
recreation centers, senior recreation centers, and more. A complete
listing of distribution locations is available at
www.arlingtontx.gov/drugcard. Residents can also use
www.caremark.com/nlic to locate the nearest participating pharmacy
or call toll-free at 1.888.620.1749 for assistance with the program.

I\ .0 000

ARLINGTON CAREMAB{(‘ 2 )
ational League of Cities
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NEIGHBORHOOD INVESTMENT

The Town North Neighborhood had a
ribbon cutting ceremony to officially
open the new sidewalks in the neighbor-
hood.

The Parkview Addition Community com-
pleted the final portion of crepe myrtle plantings along Stadium
Drive. The landscaping and fencing was funded by the Neighbor-
hood Matching Grants and Arlington Tomorrow Foundation.

1 #The Randol Mill Park West COP com-
! pleted a flagstone seating area with
lighting and benches at the northern
end of Oakwood Lane. This was funded
by the Neighborhood Matching Grants
~ and Arlington Tomorrow Foundation.

Page 4

The Randol Mill Park West COP replaced
approximately 600 feet of dilapidated wooden
fencing along West Randol Mill Road. The
fencing was constructed by a local
company, Rustic Fence, and was
funded by the Neighborhood
Matching Grants and a $20,000
donation by Chesapeake Energy.

The Parks and Recreation Department is currently in the process
of executing a design contract for the preparation and construc-
tion of a bridge and trail from the Fish Creek neighborhood to
Green Oaks Boulevard. :

The East Arlington Branch Library cele-
brated the opening of the new Gene and
Jerry Jones Youth Technology Center.

CAPITAL INVESTMENT

The Public Works and Transportation
Department completed a $75,000 traffic
calming project on Norwood Lane this
December. A second traffic calming
project was also completed on West
Second Street between Fielder Road
and Davis Drive.

Flashing yellow turn signals have de-
buted at intersections around the City.
The new signals were introduced in
Arlington in January and have been
appearing in different cities across the country as a result of a dec-
ade-long national study conducted for the Federal Highway Admini-
stration.

The Public Works and Transportation
Department broke ground on a new nine-
month construction project for a 42-inch
water transmission line. The new water
transmission line is part of the Arlington
Water Utilities” mission to invest in its
aging infrastructure in an effort to provide
more reliable water service to the residents of Arlington. The
water line construction will run from the intersection of W. Pleas-
ant Ridge Road and Little Road, south on W. Green Oaks Blvd,
under 1-20, to the intersection of W. Green Oaks Blvd. and Forest
Bend Drive. The project is expected to take 270 calendar days.

NEXT QUARTER

For more information on ASNI, visit the website at:
http://www.arlingtontx.gov/planning/asni/index.html

Partnership with Petsmart® at The Highlands—2nd
and 4th Saturday each month beginning in February

New City of Arlington website launched
UT-Arlington Special Events Center opens
Childhood Literacy Programs begins at AMH
Geocachers Cache Trash Out Event

Spring Break Camps

Trey Yelverton named Arlington City Manager

GM announces $200 million dollar expansion

ARLINGTON
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